London Borough of Barnet
Hendon Cemetery and Crematorium
Burial and Cremation
information for Funeral Directors
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Information

Opening times
March – April: 8.30am – 5.30pm
May – September: 8.30am – 7pm
October – February: 8.30am – 4.30pm

tel: 020 8359 3370

Office opening times

email: HendonCemeteryandCrematorium@barnet.gov.uk

Monday – Friday: 9am – 5pm
Saturday: 9am – 2pm
Sunday: Closed
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About Hendon
Hendon Cemetery and Crematorium is a multi-faith
site set in 42 acres of parkland and contains one of
the largest collections of mature trees in the London
Borough of Barnet. The site makes an excellent
place for reflection, and provides visitors with the
opportunity to walk in relative peace and quiet.
The Cemetery was originally developed by the Abney
Park Cemetery Company Ltd and opened in 1899.
The Crematorium was added in 1922, built within
the cloisters that adjoined the chapel.
In 1956 the Cemetery and Crematorium were
purchased from the Abney Park Cemetery Company
by the Hendon Corporation and transferred to the
London Borough of Barnet in 1963. The management
of the site is now under the control of Re (Regional
Enterprise) Ltd, a joint venture between London
Borough of Barnet and Capita plc.
We have sections dedicated to the Greek Orthodox
Church, and the Japanese Residents Association.
We also have areas specific for Muslim burials.
The Cemetery contains a Commonwealth War Graves
Commission maintained memorial to the fallen in both
world wars and has a significant number of military
graves throughout the site.

Site and facility information
•	We are open 365 days a year, funerals can
be undertaken any day except Christmas Day,
Boxing Day and News Years Day;
• 	The office is located at the Cemetery entrance, and
is staffed Monday to Friday and Saturday morning;
• 	We have two Chapels located side by side;
• 	Ample parking available within the grounds,
please drive into the cemetery grounds to find
parking rather than parking on the main drive;
• Water points available throughout the site
• First Aid provision
• 	Grave Care Scheme; we can help your clients
look after their grave
• 	Visitor guide available from the cemetery office
along with information on memorialisation options

Chapels
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Chapels
Chapel Options

Audio Visual System

•

We have two non-conformist Chapels; both
can be used for burial services and pre-funeral
ceremonies or rituals;

•

•

Each of the Chapels have full disabled access,
a hearing loop, an electronic organ, music and PA
systems and are fully supervised by experienced
members of our team;

•	The North and South Chapels are situated side
by side and are easily seen from the top of the
entrance drive. Both Chapels benefit from
natural light;
•

The South Chapel can accommodate 100 seated
mourners and the North Chapel up to 70 seated
mourners. Both are laid out in a traditional
manner. Seating can be arranged in another
style with prior notification;

•

The standard service time in our chapels is
30 minutes, during which up to three pieces
of music can be played;

•

We kindly ask all music is arranged in advance
of the service;

•

Toilets are located at the entrance gate and in
the Chapel Buildings;

•	Both Chapels have level access and a wheelchair
is available on request;
•

For those with a hearing impairment, both of our
chapels and office reception are fitted with an
induction loop.

We operate the state of the art Orbitus
Audio Visual System; this allows the
pre-booking of music which is then
down loaded from a vast music library;

•  Funeral Directors are able to select music
for their clients’ funeral on line from the
comfort of their office or clients home;
•  Photo or Video Tributes can be played
in either chapel;
•  For large funerals the proceedings from
one chapel can be shown in real time in the
adjoining chapel and/or chapel cloisters;
•  We can accommodate MPS player and
CD (home burned CD’s are played at your
client’s risk);
•  For those with extended families or friends
who are unable to travel, funerals can be
broadcast via a secure web page and
recorded on DVD
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Burials
Burial options
Hendon Cemetery and Crematorium has been
providing burial options since 1899. All members
of our team are responsible for providing a high
quality, efficient, responsive and sympathetic
service to the bereaved and all users of the site.
We can accommodate all types of lawful burial;
whether this is a traditional coffin, casket, wicker
coffin, shroud or mausoleum. Anyone may be
buried at Hendon irrespective of faith or the area
in which you live.
Choosing a grave is an important decision.
We recommend you visit the Cemetery to view
the types of grave and areas available before you
make your final decision. Please contact our team
to book an appointment. During the appointment,
we will ask you to choose the area in which your
loved one will be buried. Throughout this section
of the brochure there is reference to the maximum
number of burials in each type of grave.
Please note the actual number of burials may vary
according to the ground selected and prevailing
weather conditions.
We keep a pre-dug grave available in our Muslim
section to accommodate urgent Burials.

...whether this is a
traditional coffin, casket,
wicker coffin, shroud or
mausoleum.
Anyone may be buried
at Hendon irrespective of
faith or the area in which
you live.
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Burial services
Hendon Cemetery and Crematorium can host
burials between the hours of 9.00am and 5.00pm
Monday to Friday and 9.00am and 4.00pm on
Saturday. (Sunday and Public Bank Holidays are
at the discretion of the Cemetery Manager). No
interments may take place on Christmas Day,
Boxing Day and New Year’s Day. During the
months of September to April the last time of
interment is 3.00pm daily.
Burial times must be agreed and booked with
the Cemetery Office. If the use of a cemetery
chapel is required, this is provided free of charge
for the first 30 minutes if booked in advance of
the funeral. For available service times please
ask your Funeral Director to check, alternatively
contact us.
Notice of internment must be submitted to the
Cemetery Manager by no later than 12pm one
working day prior to the proposed interment.
In exceptional circumstances we will try to
accommodate shorter notice periods if possible.

It is the responsibility of the person in charge of
the funeral and planning of the funeral service
(Funeral Director and/or next-of-kin) to make all
arrangements in advance with clergy, ministers,
or other officiate, organist, choir, band or other
music accompaniment etc. and communicate
facts and service details with the Cemetery
Office with sufficient notice.
All burials must comply with the law in order
for safety and decency to be maintained.
Any person arranging funerals are required
to comply at all times with the instructions of
the Cemetery Manager (or persons appointed
to discharge those duties) and to notify the
Cemetery Office if a funeral is likely to be
attended by an unusually large number of
mourners or where special arrangements
or facilities are required.

Grave ownership Private Graves
(also known as purchased graves)
Burial space at Hendon Cemetery is a limited
resource. The purchase of a grave, correctly
known as “exclusive right of burial” can be held
by up to 3 owners. The rights are limited to a
period of time from the date it is granted and shall
not exist beyond 100 years. A private grave may
be pre-purchased upon payment of all related
fees and charges for the exclusive right of burial.
There are two class of grave available to prepurchase; Class A and Class B. Class A graves
are sized at 7ft 6 x 3ft 6 and Class B graves at 6ft
6 x 2ft 6. Class A graves (including Mausoleums)
allow for individual plot selection. Class B graves
allow for the selection of a specific grave area,
where possible we will consider the individual
wishes of the family.

Where the selection of a grave is not requested
by the purchasers, the Cemetery Manager will
select a grave space according to the best
planning and lay out of the cemetery.
Grave spaces set out to meet the needs
for Muslim burials are prepared in strict
cemetery order and plan, and is at all times
at the discretion of the Cemetery Manager.
Sections set-a-side for Muslim burial are
designated as Class B.
All applicants/owners for an exclusive right of
burial must provide their full name and address
in the form of at least two official documents.
It is the responsibility of each owner to provide
such detail on the appropriate form at the time
of purchase. The grave can only be used by the
applicants/owners as private individuals and
not for the purpose of business.
Before pre-purchasing a grave it is important
you fully understand all of our rules and
regulations and we recommend you make
an appointment to speak to one of our team.
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Coffins for burial

Mausoleums

At Hendon Cemetery we accept a variety of coffin
shapes and materials. This could include caskets,
coffins or shrouds.

Under our current plans we have a limited number
of this style of mausoleum plots remaining. These
are simple, stylish above ground interments.

Coffins or caskets maybe of a closed cardboard,
chipboard, banana leaf, wicker, bamboo or
wood. Owing to their size, caskets can only be
accommodated in Class A graves.

Our interments can be personalised with your own
inscriptions and we offer a choice of door finish
and handles.

Linings of coffins should be of natural materials
such as cotton, linen and wool. It is recommended
that wood be used for handles and ornamentation
rather than plastics or metals.

You can reserve interments at anytime. Our
experienced and dedicated team are to able to
offer further advice and assistance on all of our
memorial options available.

For Mausoleum burials coffins must be either a
sealed metallic coffin, or a sealed wooded coffin
and be separately entombed in an air tight manner.
In the interest of good environmental practice
no coffin should contain formaldehyde.

New Mausoleum Courtyard
Planning permission has been obtained for a new
Mausoleum Courtyard which will be delivered in
phases from early Autumn 2017.
The Courtyard will be installed in phases and
consist of twelve blocks of mausolea with each
block providing 12 interment spaces. Interment
spaces for each phase can be reserved in
advance, please contact our experienced and
dedicated team for further advice and assistance.
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Transfer of ownership of Exclusive Rights
of Burial (Private Grave)
A transfer of a right of burial is not permitted
within one year of the first registration, unless
the owner has died.
If a request to transfer the ownership of a
Private Grave is received within two years
of the first registration and the original owner
is alive, and if the transfer is from a Resident
of Barnet to a Non-Resident, the difference
between the Resident and Non-Resident
ownership fee must be paid in addition to
the transfer fee (current fees apply).

Greek Orthodox burials
There is a separate section within the Cemetery
which is owned, managed and maintained via
St Sofia’s Greek Orthodox Cathedral, Moscow
Road, London W2 4LQ.
All enquiries regarding burials or maintenance
in this area should be directed to their
representative Mr Skinedes on 07979694919.

Transfer of a Private Grave will follow the
appropriate legal process. Any fees must be
paid in full before the transfer can take place.
If you wish to present your completed
documentation to Hendon Cemetery and
Crematorium you will need to make an
appointment through our Cemetery Office.

The Greek Orthodox sections contains some of the most
impressive and striking memorials
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Memorial Contractors and Materials

Caring for your grave and
anniversary services

Memorials can only be erected where there is
an established Grave Owner, and only with the
owner’s permission. Any memorial authorised
to be installed and remain in Hendon
Cemetery is left at the sole risk of the owner
and the Cemetery Management accepts no
responsibility for any loss or damage.

We provide a scheme where we can look after
your grave for you. This includes options such
as planting seasonal flowers, or we can wash
or renovate your memorial depending on what
your needs are.
We can arrange for flowers to be placed on
memorials on any specific date of your choice.
The flowers will be photographed and the
image emailed to you. This could include
birthdays, Christmas, Mothering / Fathers day,
anniversaries etc. There are no limits on the
number of anniversary dates.

To encourage greater artistic input and reflect
the individuality and spirit of the deceased
and/or local community, we recommend
memorials be constructed of natural marble,
stone or granite or wood. Soft stone will not
be authorised. We encourage the use of locally
sourced materials to reduce the negative
aspect of the carbon footprint related to
distance of travel.
In order to keep the grounds safe and
picturesque only approved memorials
are acceptable.
All Memorials must be kept in good repair
and in a tidy condition by the owner(s). The
Cemetery Management reserve the right, after
six months’ notice being given, to remove any
Memorial which, in the Management’s opinion
has become unsafe or dilapidated, or in not
kept in proper repair.
Unless authorised to remain on site by the
Cemetery Management, only benches or other
seating arrangements supplied by us may be
placed on a private grave.

Our dedicated team will be able to offer further
advice and assistance.

To encourage greater
artistic input and reflect
the individuality and spirit
of the deceased and /or
local community,
we recommend memorials
be constructed of natural
marble, stone, granite
or wood.
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Cremations
Please use this section of the brochure to help
you decide on the type of service you would like,
your chapel of choice and what you would like
to do with the ashes after the service. We have
a wide range of options, for any budget. Anyone
may be cremated here irrespective of faith or the
area in which you live. We also have a wide variety
of options for you to consider after the funeral,
and encourage you to select what best suits your
family and circumstances.

Hendon Cemetery and Crematorium is committed
to reducing the environmental impact caused by
the service that it provides. Our crematorium is
fitted with state of the art cremators designed
to meet all current and future legislation. The
abatement equipment used at our crematorium
removes mercury and other toxic particles before
any gases are released into the atmosphere, with
all toxic residues being collected and disposed of
in the most environmentally friendly way.

Applications for cremation can be made during
office opening hours. The completed application
for cremation, medical forms and all required
documentation should be delivered to the
Cemetery Office by no later the 12pm the day
prior to the intended day of cremation. Where
this is a weekend or a bank holiday this must
be no later than 12 noon the previous Friday. In
the case of public holiday falling on a Friday, all
required documentation should be delivered on
the Thursday, this requirement is subject to the
discretion of the cemetery manager.

A Scale of Charges with all our costs relating to
Cremations are available from the Cemetery Office
and are also published on www.barnet.gov.uk

Hendon Cemetery
and Crematorium is
committed to reducing
the environmental impact
caused by the service that
it provides
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Cremation Services at Hendon
Hendon Cemetery and Crematorium can
host cremation services between the hours
of 9.00am and 5.00pm Monday to Friday and
9.00am and 4.00pm Saturday, Sunday and
Public Bank Holidays. No cremations will take
place on Christmas Day, Boxing Day and New
Year’s Day. Requests for services outside of
these hours will be accommodated if possible.

No religious symbol, other than that on permanent
display will be displayed within the chapel unless
requested by the funeral director, arranger or
applicant for cremation.

The time booked for a cremation is the time
the service is due to commence in your chosen
chapel, services are permitted to last up to 45
minutes. Scheduled service times are every
60 minutes.

We understand music can be very important
at any funeral. We have a state of the art digital
music system that can play digital downloads,
CDs or music via an MP3 player. Music can be
provided via a traditional organist. In addition we
have the facility to display video or picture tributes
on our HD screens (see audio visual section).

It is the responsibility of the funeral director
to provide sufficient staff/coffin bearers to
convey the coffin from the hearse/vehicle
to the chapel. A bearer service is available
upon request and is subject to availability,
pre booking is required.
Unless notified in advance of the service,
the curtains surrounding the coffin on the
catafalque in your chosen chapel will be
closed at the time of committal.

We have considerable experience in providing
services for many different faiths and the relevant
religious symbols will be displayed on request.

The standard service time in our chapels is 45
minutes, during which you can choose up to
three pieces of music to be played.
We kindly ask that you arrange all music in
advance of the service.
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After the cremation

Coffins for cremation
Coffins or caskets for cremation may be
constructed in wood. In the case of a ‘green’
coffin construction should be of closed cardboard,
chipboard, banana leaf, wicker, bamboo or a
composite material that is in the interest of good
environmental practice. All coffins must be of a
robust enough construction to withstand the force
of the hydraulic charging arm on the charging bier.

No coffin should contain formaldehyde or
chlorinates. The following materials are not
permitted in the construction of a coffin or
casket; zinc, lead, PVC, melamine, polystyrene,
chlorinates, metal (except screws, staples etc)
wax, rubber, paint & varnish and pitch. The list is
not exhaustive; any queries should be addressed
to the cemetery office.

All cremated remains (Ashes) will be reduced to a
powdery consistency. Cremated remains will be
stored free of charge in a container provided by us
for up to two months from the date of cremation.
Our containers are purpose made biodegradable
boxes; ploy urns can be supplied on request.
Decorative urns or wooden caskets are available
to purchase at the Cemetery Office.

We accept shrouds; the shroud must be made of
natural fibres such as cotton. All materials are to
be provided by the Funeral Director/arranger.

No glass bottles, mobile telephones, alcohol or
other flammable liquids or materials are to be
placed within the coffin or casket.

Linings of coffins/caskets should be of natural
materials such as cotton, linen and wool. It is also
recommended but not prohibited to use wooden
handles and ornamentation instead of plastics
and metals.

Compared to many other crematoria, we can
accommodate oversize coffins; the maximum
coffin size is 104cm wide x 233cm long x 68cm
high (including handles and fittings).

Cremated remains will only be released if details
of the nominated person collecting the ashes are
provided within the Notice of Cremation by the
applicant. The nominated person must provide
proof of identification before remains are released.

If no instruction from the applicant is received
prior to the cremation, remains will be
sensitively scattered within the grounds of
Hendon Cemetery and Crematorium. We will
provide 14 days written notice to the applicant.
It is not permitted to scatter any remains within
the grounds, without prior knowledge and
written authorisation of the Cemetery Manager.
It is also not permitted to scatter any remains
on to or into a grave space of which no right of
burial or in the case of a dedication within the
memorial gardens, a lease has been agreed.
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Memorials
At Hendon Cemetery and Crematorium we
understand the memories you have of a loved
one are personal to you and that you will want
to commemorate and remember them in an
appropriate way.
Memorials help people to remember and
celebrate a loved ones life. We offer a wide
range of cremation memorials that are designed
and produced to the highest standards. We are
confident that we have a solution that will work
for you, whatever your budget.
We recommend that you visit our cemetery to help
you decide what area and what type of memorial
you would prefer. All memorial options are offered
on lease terms ranging from 1 to 75 years.
Our experienced and dedicated team are able to
offer further advice and assistance on all of the
memorial options available, Application forms can
be emailed or posted to us, or memorials can be
ordered directly from the cemetery office.
We advise that you speak with our staff before
making a final decision.

Memorials help people to
remember and celebrate
a loved ones life.
We offer a wide range of
cremation memorials that
are designed and produced
to the highest standards.
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Sanctum Panorama Tower
This polished granite tower is located in the
grounds of the Crematorium as a centre piece
to the rose garden at the rear of the North Chapel
and has a number of vaults available for purchase.
Each vault can accept up to three ashes caskets
and is secured by a black granite face tablet
which has space for two inscriptions of your choice.
There is also the extra option of a brass posy
holder which can be secured to the front of the unit.
Our dedicated team will be able to advise you of
the personalisation options.

Sanctum 2000
The Sanctum 2000 is an attractive above
ground vault which is large enough to contain
two cremated remains caskets. The Sanctum
has a polished black granite fascia tablet which
is large enough for a full gilded inscription and
an ornament or photo plaque if desired.
The Sanctum also includes a vase holder at
the front of the tablet for your floral tributes.
Our Sanctums have been located in the
rose garden at the rear of the North Chapel.
Our dedicated team will be able to advise
you of the personalisation options available.
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Sanctum 4 Family Niche

Memorial Barbican

The Sanctum 4 Family Niche is an above ground
vault large enough to accommodate four ashes
caskets, making it a popular choice for families.

Our Granite Memorial Barbican can hold a
number of black granite plaques. Each plaque
can be inscribed with a special tribute to a
loved one.

A choice of two, or three flower vases are
available on the base of the product, allowing
ample room for floral tributes.
The granite plaque is large enough to contain four
names along with photo plaques and designs.
Our Sanctums have been located in the rose
garden at the rear of the North Chapel.
Our dedicated team will be able to advise you
of the personalisation options available.

This is a popular choice to commemorate
someone whose ashes have been scattered
at Hendon Cemetery or elsewhere.
Our Memorial Barbican is located on the
scattering lawn adjacent to the South Chapel.
Our dedicated team will be able to advise you
of the personalisation options available.

Spring Bulb Remembrance

Single Vase Block

The planting of spring bulbs are intended to
provide a living memorial, enhancing the grounds
as a whole and in particular the entrance to the
Cemetery. Planting will be carried out during the
autumn. The location of planting of the bulbs
will be at the discretion of the Cemetery and
Crematorium Manager.

Single vase blocks are cut from the same high
quality polished granite that form the theme of
our Cremated Remains memorials.

Note: Private planting is only permitted on
purchased grave spaces.

Single vase blocks provide a simple but visible
memorial for family and friends to place flowers
in remembrance of their loved ones. Vase
blocks are also available as double and triple
vase blocks and make ideal family memorials
with a choice of positions for flower vases. Our
vase blocks line the inscribed path which lead to
the tranquil lily pond outside of the South Chapel.
Our dedicated team will be able to advise you
of the personalisation options available.
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Nesting Box Memorial

Book of remembrance

Other products available

Recycling of metals and materials

If you choose not to select a more formal
dedication, we offer the options of Nesting
Box and Spring Bulb memorials.

Our Books of Remembrance provide the
opportunity for a lasting and personalised
dedication to a loved one on a date of your
choice. Once an entry is placed in the Book
of Remembrance it is there forever. The Books
are displayed in well-lit glass display cabinets
adjacent to the chapels.

We can offer a range of other memorial
products including jewellery, leather wall
plaques along with a variety of urns and
caskets for cremated remains.

We are often asked what happens to any materials
or metals that are remaining after a cremation
has taken place. Many of the materials used for
special medical purposes are produced from
non-renewable sources. The practice of recycling
these metals provides Hendon Cemetery and
Crematorium with an opportunity to contribute
to a sustainable future.

Hendon Cemetery sits in 42 acres of tended
land, there are two streams running through
the cemetery that attract a variety of bird
life. Nesting boxes are intended to provide a
living memorial and will help to improve the
biodiversity of the grounds as a whole.
The location of the boxes can be selected, but
the ultimate location will be at the discretion
of the Cemetery and Crematorium Manager.
Nesting boxes can be ordered through us and
are placed in the grounds by staff. Cremated
remains can be scattered at the base of the
tree where the nesting box is located.
A simple plaque to remember your loved one
can be affixed to the nesting box on request.
Note: Private nesting boxes are not permitted.

These calligraphic messages are a lovely
way to highlight a memory, whether it is on a
birthday, anniversary or just a special time of
year. Each book has a page for every day of the
year and the pages are turned every morning to
the current day.
All messages are hand written to the highest
standard. We operate two sets of books,
January to June and July to December, each
book is updated annually. Please bear this
in mind if you would like the inscription by a
particular date.

For more details on the Stonemason
Service or any of our memorial products,
please speak to a member of our team.

Any metal residue collected from the cremulation
process that is not claimed by the applicant in
writing prior to the cremation will be donated
for recycling as part of the Institute of Cemetery
and Cremation Management (ICCM’s) recycling
process. Any financial income generated as part
of the recycling scheme will be donated to a local
Charity at the Cemetery Manager’s discretion.

Fees and charges
All fees and charges are made for the provision
of a number of services within Hendon Cemetery
and Crematorium. All fees and charges must be
paid prior to any interment, cremation, service
or any works for the placing or erection of any
Memorial or other service being carried out.
A full list of fees and charges are available from
the Cemetery Office and are also published on
www.barnet.gov.uk
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Residency criteria

Our commitment to you

To qualify for resident’s fees, the applicant or
deceased must meet one of the following criteria;

In 2016, Hendon Cemetery and Crematorium
as part of our commitment to continually
review and improve the services we offer, were
awarded the prestigious Institute of Cemetery
and Cremation Management (ICCM) Charter
for the Bereaved Gold Award. The award is
testament to the high level of care provided by
our team and our continual work to maintain
and develop the cemetery and crematorium
grounds to the highest standard.

•

Currently live in the Borough
(evidence of residency is required);

•

Be a former resident of the Borough, but have
either moved in with a family care giver or into
residential care, irrespective of where they are
located, but for the need of care would have
remained a Borough resident (evidence of
co-residency with a family care giver will
be required);

•

Must have lived in the Borough for a minimum
of 20 years and moved away for whatever
reason within the last 5 years (evidence will
be required);

•

A person who’s only or main residence for
a period of at least two years continuously
in the last five years was within the London
Borough of Barnet.

Please contact us for full details.

All members of the team are responsible for
providing a high quality, efficient, responsive,
sensitive and sympathetic service to the
bereaved and all users of the site. Our team
members are able to advise you on cremation
and burial services, grave selection and
associated memorialisation.

We are ISO 9001, 14001 accredited, and
OHSAS 18001 accredited.
In 2017 we were winners of the ‘Customer
Choice Award’ at the London Borough of
Barnet’s Our Star Awards. Nominations for this
category are made from residents or service
users for excellent customer service.
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